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Volunteer Conduct Standards 

Organization: ________________________ 
 

Address: ________________________ 
  ________________________ 
Telephone: ________________________ 

These standards shall be conveyed verbally and in writing by organization staff to 
volunteers. 
 
Volunteers shall not: 

• Have any inappropriate contact with any client of the organization met 
through their volunteer opportunities. 

• Be in contact with any client of the organization without the prior 
knowledge or consent of the organization’s staff. 

 
Exceptions include routine business activity. 
 
Some examples of inappropriate conduct include: 

• Violations of state or federal laws regarding child abuse, substance abuse, 
or other conduct. 

• Use of profanity or other inappropriate or harassing language in the course 
of volunteering. 

• Physical contact with a client or other conduct that is inappropriate to the 
volunteer relationship. 

 
These are examples only and are not intended to be a comprehensive list.  Other 
actions not specifically listed herein may result in suspension or dismissal as a 
volunteer. 
 
An allegation that a volunteer has violated these standards will result in temporary 
suspension as a volunteer, pending an appropriate investigation.  If the organization 
determines that a violation occurred, it will immediately and permanently dismiss 
the volunteer. 
 
I have received a copy of the Volunteer Conduct Standards and have read, 
understood and agreed to abide by these standards. 
 
Signature: _______________________ 
Name (print): _______________________ 
Date:  _______________________ 












